
FY22 
Program 
Overview

Presenter
Presentation Notes
Welcome to your Fiscal Year 2022 well-being program.  The Take Charge/ Live Well program is partnering with Virgin Pulse to help you make small, everyday changes to your well-being that focus on the areas you want to improve the most.  If you stick to our program, you’ll build healthy habits, have fun with coworkers and experience the lifelong rewards of better health and well-being.  I will be providing you with an overview of how you can earn your rewards.



Enjoy all the benefits knowing your privacy is protected

The State of Ohio’s Take Charge | Live Well program contracts with Virgin Pulse
to manage wellness resources, activities, and Take Charge | Live Well program
rewards for employees and spouses enrolled in the State of Ohio medical plan.
Personal health information provided is not shared with the State.

Confidentiality

Presenter
Presentation Notes
For starters, know that you can enjoy all of the benefits of the Take Charge | Live Well program while having your privacy protected. The Ohio’s Take Charge | Live Well program contracts with Virgin Pulse to manage wellness resources, activities, and Take Charge | Live Well program rewards for employees and spouses enrolled in the State of Ohio medical plan. Personal health information provided is not shared with the State.



The Basics
Eligibility
Employees and spouses
Covered under the State of
Ohio medical plan

Website
Sign up now:
join.virginpulse.com/stateofohio

Already a member?
das.ohio.gov/wellness
Click the "Hub" tile

Date Description Details & What's Available

July 1, 
2021 Program launch

• Virgin Pulse platform
• Biometric Screening 

Scheduler 
• Physician Form download
• Patient Service Center 

appointments
• Coaching

Aug. 16, 
2021

Onsite biometric screening 
events begin

Agency specific, Subject to 
change based on COVID-19

May 31, 
2022

Biometrics must be 
submitted

Biometric activity must be 
completed and submitted

June 30, 
2022 End of Program Year All incentive-worthy activities 

must be submitted / completed



Two Ways to Enroll

1. Go to Take Charge | Live Well 
homepage das.ohio.gov/wellness. 
Then Click on The Hub tile in the 
middle of the page

The Hub tile1 2 Complete sign-up form

Note: all images are samples

2. Complete sign-up form at 
join.virginpulse.com/stateofohioOR

Presenter
Presentation Notes
Read slide.While signing up, you will enter in your name, date of birth, and state of residence.  make sure you are putting in your name that is the same as on your payroll/HR or for the enrolled spouse;  how it is written in benefits. 



Mobile App

• Track Progress
• Compete in Challenges
• Get healthy tips from cards
• Sync your steps

Our mobile app has all the same, 
great features as the website –
and even more convenience.



Getting Started
• Simple tips to guide through the homepage

1 Home page tutorial 2 Left navigation 3 Progress bar to show 
additional rewards

4 Cards with more 
information on how 
to get started

Presenter
Presentation Notes
Here is a quick tutorial that will walk you through the different areas of the website. 



Rewards

Presenter
Presentation Notes
The rewards program is full of options to fit your wellbeing interests.  You will notice a lot of similarities from previous years rewards programs as well as some nice enhancements. This will be an overview of all of the ways you can earn your rewards for the FY21 Take Charge Live well program year.



How to Earn

Know Your
Numbers

and Healthy
Measurements

Enrolled employees and spouses may earn up to $550 each by taking steps to improve their health

Do Healthy Things Earn Rewards

Complete the Health Check Survey $50

Complete a biometric screening
Via onsite event, Physician Form, or Quest Patient Service Center

$100

Healthy weight biometrics
• Your BMI between 18.5 & 29.9, OR
• You have a 5% weight loss from FY20 

biometrics, or
• You complete the reasonable 

alternative
• Complete all 5 of the Getting Active or all 5 

Healthy Eating Journeys

$200

Presenter
Presentation Notes
As with previous years, both the employee and the covered spouse can earn the same amount in rewards, each fiscal year.  These rewards will be paid on the employees paycheck.$50 can be earned, as in previous years, for completing a well-being assessment. It is called the Health Check Survey.$100 can be earned by completing a biometric screening via an onsite event, a physician form or at a Quest Diagnostics patient service center.New this year is the Healthy weight biometrics or outcomes based incentive.  An employee or covered spouse can earn the $200 in one of three ways: they have a BMI between 18.5 and 29.9 OR you have a 5% weight loss based on your fiscal year 2020 biometric screening values- which will be loaded into your profile. Or you can complete the reasonable alternative which is to complete all 5 of either the getting active or healthy eating digital coaching journeys.  Which will be explained later in this session.  According to the CDC and the world health organization, in a population, a BMI of 30 or greater is correlated with greater risk for some chronic conditions like diabetes, high blood pressure and high cholesterol.  As such, BMI screenings, while not necessarily diagnostic of body fatness or overall health of an individual, can be a very useful starting point for discussion about weight and conditions that become more likely when a person is considered overweight or obese.



How to Earn

Additional
Activities
(capped at $200)

For additional information on each activity, visit How to Earn under the Rewards tab on the site-
or Program Details on the mobile app

Do Healthy Things Earn Rewards

Complete tobacco-cessation coaching
(4 coaching appointments)

$100/completion

Complete a coaching appointment (1 x per month) $25/appointment

Participate in statewide challenge (up to 3x per year) $25 each

Complete preventative care appointments
(1x per month)

$25 each

Participate in wellness events (1x per month) $10 each

Participate in financial well-being activities or courses 
(1 x per month)

$10 each

Participate in community events (1x per month) $10 each

Engage in fitness activities with Wellbeats
(complete 10 classes)

$50

Presenter
Presentation Notes
Same as in previous years you can earn an additional $200 by completing additional activities.  You can mix and match throughout the year to best suit your interests and personal wellbeing goals.You can continue to participate in activities but the earnings for the additional activities will be capped at $200 for the fiscal year.  (read slide) New this year is the self-attestation forms for a variety of activities, including preventative screenings and immunizations, wellness events, financial well-being activities and community events.



Reward Details

• All reward-eligible activities must be complete by June 30, 2022.

• Rewards earned by the State employee and his or her spouse, if applicable,
will be reflected on the State employee’s paycheck after the completed activity has been processed.

• Taxes: Rewards earned by the State employee and his or her spouse, if applicable, are taxable.
Taxes are based on the amount of the reward. The taxes for rewards earned by either the employee or
spouse will be deducted from the State employee’s paycheck. The paycheck will reflect the amount of
the rewards minus the taxes.

• Incentive rewards will be displayed on the employee’s paycheck in the ‘hours and earnings’ section.
The incentive reward will read TCLW rewards 2022.

Presenter
Presentation Notes
Here is some additional information regarding the rewards. read slide and note: Rewards are automatically applied/do not need to be redeemed or requested.



Health 
Check 
Survey

Presenter
Presentation Notes
This Health Check Survey uses NCQA-certified content to offer you a fresh look at your lifestyle choices and personal health. Once you’re finished answering a series of questions about your behaviors, you’ll receive a health score based on your responses. This score does not count towards rewards, but simply to let you see how you are doing in key areas of well-being. As with previous years, your survey responses may trigger outreach from a health coach, and will also help to personalize the platform to be more relevant to you and your own wellbeing needs.



Screening Options: 
Patient Service Center, Onsite Event, Physician Form

Earn $100 for completing

Presenter
Presentation Notes
On the programs page you will see the options for biometrics.  The vendor is Quest Diagnostics.  You can click start now on any one of the 3 options available to you this year.  For reference, the Onsite biometric screening scheduler will be available starting August 1, based on location. Events may be added throughout the year and they’re subject to change, so check back periodically for a location that’s convenient for you.



• Your BMI is between 18.5 & 29.9, or
• You have a 5% weight loss from FY20 

biometrics, or
• You complete the reasonable 

alternative:
Complete all five Journeys within either 
the Getting Active or Eating Healthy 
category to earn your healthy 
biometrics reward.

Earn $200 Healthy Biometrics Reward

Healthy Measurements

Presenter
Presentation Notes
To earn the $200 healthy biometric reward, your BMI must fall within 18.5 and 29.9 or you have a 5% weight loss based on your Fiscal Year 2020 biometric screening values. If you do not meet the BMI or weight loss standard you may complete one of the reasonable alternatives to earn the $200 reward.  Also, if you do not meet the BMI standard and did not complete a fiscal year 2020 biometric screening, you may complete one of the reasonable alternatives to earn the $200 reward. The reasonable alternatives include: completing either ALL 5 Getting Active Journeys or ALL 5 Eating Healthy Journeys. You will not be rewarded for these Journeys until you complete a biometric screening.



Journeys

Presenter
Presentation Notes
Journeys are a form of digital coaching that focus on one single step at a time.  These are daily self-guided courses that are designed to help you build healthy habits.The two topics areas that are shown are the Getting Active and the Eating Healthy journeys.  If you choose to complete the reasonable alternative for the Healthy biometric reward, you would choose one of these two areas and complete ALL 5 of either the Getting Active or All 5 of the Eating Healthy journeys.   Each journey takes between 10 to 14 days to complete, so plan accordingly.



Journeys

Presenter
Presentation Notes
Here is an example of one of the days small steps.  List your favorite vegetables.  Read the information, click on the Will Do button, make sure you do the goal for the day and you have completed that small step.  If you want to choose a different step for the day, you can click on show a different step.Just a reminder that you will not be rewarded for journeys until you complete a biometric screening.



• If you completed a journey 
last program year, they will not 
be automatically reset.
• If you would like to complete 
it again to earn credit for this 
program year, navigate to the 
Revisit a Journey section and 
choose the Journey you would 
like to repeat.
• Once you choose the journey 
you would like to repeat, click 
“Restart Journey”.

Journeys

Presenter
Presentation Notes
If you completed a journey last program year, they will not be reset.  If you would like to complete it again to earn credit for this program year you would navigate to the Revisit a Journey section and choose the Journey you would like to repeat. 



Programs Page

Discover the benefits the State offers

Presenter
Presentation Notes
We will start with the Programs page, this is one of the most useful areas in the platform. It’s a personalized directory that links out to a variety of tools, educational content, and resources within the platform, and also includes SOH member benefits, such as Anthem, MMO, Optum Rx, Optum Behavioral, EAP, and more.You can filter by interest area, use the search bar, or simply click All. This is also the location where you can schedule your biometric screening, or get the information you need for the Quest Patient service center or the physician form, as well as schedule your health coaching appointment.



Health Coaching

1 Login, Click Programs,
Then Coaching

2 Choose from topics 3 Pick Date / Time
Input Phone number

4 Confirm appointment

• Earn $25 per call (1 x per month)
• Calls last approximately 30 minutes

Presenter
Presentation Notes
Scheduling your health coaching is a new process this year.  It is done digitally vs by phone to set up your appointment.  You click on the top tab on the main page under health and then click on coaching.  You can then choose from a variety of topics you would like to be coached on based on your personal goals. You then pick a date and time along with inputting the phone number you would like the health coach to call you at.  Then confirm your appointment.   Individuals may receive outreach calls, but can choose to opt in or out of these, as the coaching program is completely voluntary.



Preventative Screenings & Immunizations
• Earn $25 one time per month
• Located within the Programs section of the Hub

Presenter
Presentation Notes
On the programs page you will see the preventative screenings and immunization tile. You can earn $25 one time per month (remembering that your additional activities will be capped at $200 total).  Once you click on start now it will take you to the next screen where you will input your name, list the screening or immunization received, select type of screening under the screening drop down and then the date of the screening.  Make sure to click the box that you confirm that all the information provided is correct and truthful and then hit submit. 



Wellness Events
• Earn $10 one time per month
• Located within the Programs section of the Hub

Presenter
Presentation Notes
The same self-attestation process is completed for wellness events, where you can earn $10 one time per month for an agency or state sponsored event like wear red day, participating in a wellness webinar or utilizing your EAP or Optum benefits.  Put in your name, what type of event, choose from the drop down for wellness event type, enter the date of the wellness event, click the box to confirm info is accurate and then hit submit.



Financial Well-Being 
• Earn $10 one time per month
• Located within the Programs section of the Hub

Presenter
Presentation Notes
You can self attest that you completed a financial wellbeing activity or course to earn $10 one time per month such as retirement planning, opening a new account, contributing to  an HSA account or participating in a financial planning course.  



Community Events & Regional Activities
• Earn $10 one time per month
• Located within the Programs section of the Hub

Presenter
Presentation Notes
For Community events and regional activities such as local fitness race events, volunteering, blood drive or community events you can earn $10 one time per month.  Go to the programs page, click start now on the community events tile and fill out the form.  



Attestation Forms

The attestation forms consist of: Important notes:
• Backtracking (July 2021-June 2022) is allowed, but each 
attestation form can only be completed once per month. 

• Example: Member completes a dental exam on July 6 
and vision exam on August 6 (both preventative 
screenings). Member submits a preventative screening 
attestation form for the dental exam on August 10. 
Member WILL NOT receive a reward if they submit 
another preventative screening attestation form for the 
vision exam on August 10. Member must wait until at 
least September to submit a preventative screening 
attestation form for the vision exam if they want a reward.

• Preventative Screening and 
Immunizations

• Wellness events
• Financial well-being
• Community events and regional 

activities



Wellbeats

Earn $50 for completing 10 classes

Presenter
Presentation Notes
Wellbeats is a new offering. It is a program that offers 30 online channels and hundreds of virtual fitness classes with something for every age, stage and ability.  You can choose from a variety of other classes besides fitness from eating healthy and stress management. There is so much wellbeats offers to keep you on track with your wellness goals.  Complete 10 classes to earn $50 in your additional activity rewards.   Located within the Programs section of the HubHundreds of virtual fitness classes for every age, stage and ability, so you can work out however, whenever and wherever you like.Classes are recommended based on your profile and behavior in the app.Offers goal-based workout plans and content for mental wellbeing and healthy eating. 



Company Challenge

Earn $25 up to 3 times a year

Presenter
Presentation Notes
There will be three Company challenges throughout the program year that you can earn $25 for participating in. More details to come for each of these!  Create or join a team when each of them launch.



Rewards Tab

How to view your available rewards

2021-2022 program year!

Presenter
Presentation Notes
To be able to review your available rewards quickly, you can click on the rewards tab on the menu bar to see your rewards progress for Know your numbers, healthy measurements and additional activities.



Rewards Tab

How to view your additional activity rewards

Presenter
Presentation Notes
Again here is the Reward tab that shows you all of the additional activities available to you.  Just click on rewards on the top menu bar and scroll down to additional activities.  If you would like to learn more about a specific activity or would like to complete it, you can click on the blue bolded title and then click on take me there. 



• Click on Home and select Statement from 
the dropdown

• The Statement shows the dates of activity 
completion

• Rewards should be visible approximately 2 
paychecks after the activity completion date

Rewards Statement

Presenter
Presentation Notes
Click on Home and select Statement from the dropdownThe Statement shows the dates of activity completionRewards should be visible approximately 2 paychecks after the activity completion date



Additional Offerings



| STRESS & RESILIENCE

• Located within the Programs section of the Hub

• Helps employees reduce stress, increase resilience and improve 
mental wellbeing and performance.

• Provides daily 5-minute sessions and 250+ mini-courses covering 
12 aspects of wellbeing including mindfulness, resilience, sleep, 
emotional intelligence, yoga and more.

• 30+ of the top MDs, PhDs, and certified experts deliver over 
2,000 video & audio training sessions on-demand.

• Personalized Whil program recommendations mapped to Virgin 
Pulse data and recommendation engine

• Real-time healthy habit integration, tracking and rewards to 
reinforce daily success.

Leading digital training solution for wellbeing, 
resilience and performance integrated 
seamlessly into Virgin Pulse

Presenter
Presentation Notes
Read slide



| NUTRITION

• Located within the Programs section of the Hub 
under Virgin Pulse Nutrition Guide

• NutriQuiz, an easy survey of eating habits, provides a 
nutrition baseline and drives personalization and 
engagement.

• MyCafe helps employees find healthy food options at 
worksite café.

• Restaurant guidance nudges employees towards 
healthy meals at their favorite restaurants.

• Makes it easy, tasty and affordable to eat at home 
with recipes, meal planning, grocery list, grocery 
ordering, meal kits and deals.

Personalized guidance for employees to make 
healthier food decisions, change eating behaviors, and 
prevent and treat chronic disease

Presenter
Presentation Notes
Read slideYou can find this on your program page labled "Virgin Pulse Nutrition Guide"



• Located within the Programs section of the Hub

• Take the one-minute quiz to see if you're eligible

• CDC-recognized diabetes prevention program 
offered entirely online

• Receive a 12-month healthy lifestyle education as 
well as a digital scale & activity tracker (taxable) 
to help you monitor your progress

• Personal dedicated health coach for a whole 
year

Do you know if you're at risk of 
developing type 2 diabetes?

| DISEASE PREVENTION



Devices and Apps

Sync your devices and apps

Presenter
Presentation Notes
You can also sync your devices and apps!Just click on your profile image in the upper right, then select devices and apps from the dropdown 



Events Calendar

Keep track of all the great things happening in Ohio

Presenter
Presentation Notes
Check out the events calendar to find out what’s happening. Click in to any event to find out more details and add it to your calendar as an Outlook Event, iCal or Google Calendar download. 



Support

Presenter
Presentation Notes
Hopefully this session provided  a snapshot of the FY21 Take Charge Live Well program.  If you have any questions or need additional support you can choose one of three options:  Click on the green support button on the right side of your home page for further information, you can email tclw.support@virginpulse.com for any portal assistance you may need.  As well as call the 833-977-2074 phone number to talk with live member services 
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